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1. OPTAHM3AIIMOHHO-METOJANYECKHUE YKA3AHUA
IO MPOBEAEHUIO DK3AMEHA

[lenp 3x3amMeHa — O0TOOpaTh  MOATOTOBJICHHBIX aOUTYpUEHTOB LISt
o0yueHus B Maructpatype mno HanpapieHuto 43.04.03 « ['ocTuHUYHOE €710 .

[IponomxuTenbHOCTh K3amMeHa 90 MUHYT.

Pe3ynbTaThl 3K3aMeHa OIleHUBAIOTCS M0 cTo0auIbHOM 1Kase (100 6amios).

Bormpocsl [uist OTBETOB  NPE/ICTAaBICHbl B BHJIE€ TE€CTa B JIMYHOM KaOWHETE
abutypuenTta. B cooTBeTCTBUU ¢ MpuUaraeMoil K HeMy MHCTPYKIUEH, aOUTypueHT
MOKET OTBETHTb Ha BOIIPOCHI TECTHPOBAHUs, BHIOMpAas B CHUCTEME IMPaBUIbHBIC
OTBETHI 32 YKa3zaHHOE BpeMs. Eciu abuTypueHT He yKIIaJbpIBaeTCsl B yKa3aHHOE BpeMsI
TECTUPOBAHUE OCTAHABIMBAETCS ABTOMATUYECKH, OTBETHI HA BOIPOCHI yKa3aHHbIC
paHee COXPaHSITCS B CUCTEME.

Bo Bpemst sk3ameHa aOuTypueHTam 3anpeniaeTcs Mojib30BaTbCst MOOMIBHBIMU
TenedoHaMU U JIFOOBIM JPYTUM 3JIEKTPOHHBIM 000pYAOBaHUEM.

OOpamaeM  BHMMaHuh€  MOCTYyNAKOIIMX HAa  TO, YTO  YEPHOBUKHU
AK3aMEHAIMOHHOW pabOoThl HU BO BpeMs €€ MPOBEPKU, HU BO BpeMsl anelIsiuu He
paccMaTpUBAIOTCS.

2. COAEP)KAHME TEM ITPOI'PAMMBbI
I'ocTHHHYHAA NeATEJBLHOCTD KaK BAKHASA 4YACTh TYPHCTCKOrO0 OM3Heca

Tema 1. CYIIIHOCTH U COJIEP’KAHUE OCHOBHBIX ITIOHSITHUM:
IF'OCTUHHUILA, CPEACTBA PASMEUIEHUS, TYPU3M,
TYPUCTCKASA U TOCTUHUYHASA YCIYT'N

['ocTuHMYHaAsi ycilyra W €€ OCHOBHbIE XapaKTepUCTUKU. (OCHOBHBIE U
JOTIOJTHUTENbHBIE TOCTMHWYHBIE yciuyru. Cnernuduka yrpaBieHUsi CpeACcTBaMU
pa3metenus. ['octuHnna kak kKoMpopTabesbHOE CPEeICTBO pa3MEeIlEHUs TYPUCTOB.
dakTopbl, ONPECIAIONUE XapaKTep MOBEICHYECKUX OCOOEHHOCTEH MOTpeOuTes
TOCTUHUYHBIX yCIIyT. [I[pUHIIUTIBI TOCTENPUUMCTBA.

Tema 2. COBPEMEHHOE COCTOSAHUE, ITPOBJIEMBbI
N NNEPCHHEKTUBbBI TOCTUHHUYHOI'O BU3HECA
CocTostHuE MHPOBOrO M POCCHICKOTO TOCTHHHUYHOI'O PBIHKA U OCHOBHBIE
daktoppl  uMX  pa3BuTUA  (MOJUTUYECKHE, OSKOHOMHYECKHE,  COILHUAIbHO-
nemMorpaduueckue, KyJIbTYypHO-IIO3HABATENIbHBIC, HAYYHO-TEXHUYECKHE U [Ip.).
Masnple TOCTMHMIBI M HMX pOJb B PAa3sBUTUM HWHIAYCTPUM TOCTENPUMMCTBA.
KonkypeHTHas cTparerusi U KOHKYpPEHTOCIOCOOHOCTh TOCTUHUYHBIX YCIYT.

I'oCTHHHYHBIA KOMILIEKC KAK 00beKT yIpaBJIeHUs

Tema 3. XAPAKTEPUCTUKA UHAYCTPUU I'OCTEIITPUNMCTBA
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Hcropusi CTaHOBIIEHHS W Pa3BUTHS TOCTUHUYHOIO JeJjia. JTallbl Pa3BUTHA

UHAYCTpUH roctenpuuMcTBa. CUCTEMBbl KJIACCU(PUKAUUN U TUIOJIOTUS TOCTUHUI] U

Ipyrux cpeactB pasmenieHus. CTaHAapTbl OOCITYKMBAHMS TOCTEM M WX BUJBL.

OYHKIIMOHUPOBAHUE, B3aUMOCBSI3M  CIY>KO TOCTUHUI] M JPYrMX CpPEJCTB
pa3MenieHus.

Tema 4. TOCTUHUYHASA CPEJA U OCOBEHHOCTHU
YIOPABJIEHUSA TOCTUHUIENA
ApXUTEKTYPHO-IUIAHUPOBOYHBIE PELICHHUS] U MPEIMETHO-IIPOCTPAHCTBEHHAS Cpelia
TOCTUHUI], TPEOOBaHUS K (YHKIIMOHAJIHHBIM MMOMEIIEHUSM FOCTUHUL, HHKEHEPHO-
TEXHUUYECKOE OOOpYJOBAaHUE U CUCTEMBI KU3HEOOECIEUeHHUs] TOCTUHUIL U JPYTHX
CPEICTB pa3MeElIEeHUsA. AJTOPUTM OPraHu3alyd TOCTUHUYHOIO J€J1a; OCHOBHBIE

(KOHTaKTHBIE) U HEKOHTAKTHBIE CITy>KObI TOCTUHUIIBIL.

Tema 5. OPTAHU3ALIUA PABOTHI CJYKB U BAYKHEHMIIIUE
TEXHOJIOI'MU TOCTUHHUIBI

Opranuzanuss pabOThl M TEXHOJIOTUU CIYXObl IMpHEMa M PETUCTPALHH.
Opranuzanus pabOTbl U TEXHOJOTHH CIIy>KOBl SKCIUTyaTalldkd HOMEpPHOro (oHna.
Opranuzanus paboThl CEpBUCHOM cy)O0b1. Opranu3zaius 00CIy>KUBAaHHS HA KHIIIBIX
aTa)kaX TOCTHHUIBL. Opranusanus oO0CITy>)KUBaHUS TOCTEH MUTAaHHEM; OpraHU3aLUs
paboThl aHWMAIIMOHHOW CIIy>KOBbI; opraHuzaius paboThl CIyXObl 0€30MacHOCTH;
OpraHu3alys MPeaoCTaBICHUs JOMOJHUTENBHBIX YCIYT B TOCTUHHULIE; OPTaHU3aIIHs
paboThl XO3SMCTBEHHON CITyKObI; OpraHu3anus padoThl MHKEHEPHO-TEXHUYECKON
CiIy’KObI; CTPYKTypa YTNpaBJ€HHs] TOCTUHUIECH; TpeOOBaHUS K OOCIY>KHUBAIOILIEMY
NepcoHaly.

Tema 6. HOPMATHUBHO-IIPABOBOE OBECIIEYEHUE
AEATEJBHOCTU TOCTUHUYHOTI O ITPEAIIPUATUA
3akoHO/laTeNbHAs M HOpMaTHBHAs 0a3a roCylIapCTBEHHOI'O PEryJIMpPOBaHUS
chepnl rocrenpunMmcTBa Poccuiickoit deaeparun. MexayHapoiHbIe TOCTUHUYHBIE
npaBUila, UX COJAEpP)KAHME M OCHOBHOE Ha3HaueHue. [IpaBwiia mpenocTaBiieHUs
TOCTUHUYHBIX ycinyr B Poccuiickoit @enepanuu. OCHOBHBIE BUJIbI JOTOBOPOB B
TOCTUHUYHOM OH3HECE.

Tema 7. OPTAHU3ALINOHHBIE ®OPMbI, UCITIOJIB3YEMBIE B
NHAYCTPUU I'OCTEITPUNMCTBA
Cornamenus o ¢panuaiizunre. Konrpaktel Ha ympasienue. KoHTpakTel 1o
MapkeTuHry. CoBMecTHblE mpeanpuatus. X mnpenMmyniectBa W HEJIOCTATKU.
Koncopunymsl ¥ accouuanyMu B HMHAYCTPUH TOCTEIPUMMCTBA M HX POJIb.
Mex1yHapOAHBII OMBIT YHpPABJICHUS MHOTO(PYHKIHOHAIBHBIMU TOCTUHUYHBIMU
KOMIIJIEKCAMM U LIETISIMMU.

Tema 8. BHYTPU®PUPMEHHOE IINIAHUPOBAHUE
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CucremMa NIaHOB TOCTUHUYHOTO NpeAnpusiTus. TeKyliuid MjiaH TOCTUHULIBIL.
[Tokazarenu TeKyLIEro IIAHUPOBAHUS U TTOPSIIOK ero opmupoBanus. Conepxkanue
U TMOPSIOK pa3pabOTKM IuUlaHa MapkeTuHra. [lnaHupoBaHuEe 3KCIUTyaTallMOHHOM
nporpamMmbl rOCTUHUIBL. [laHupoBaHue MOTpeOHOCTH B MEPCOHAIE U CPEJCTBAX Ha
omiary Tpynaa (poHma pabodero BpeMEHH, YHCIEHHOCTH MEepCOHaia TOCTUHMIIBI,
¢dbonaa 3apaboTHOil Tuathl). [InannpoBaHue U3AEpHKEK TOCTUHUYHOTO MPEIIPUSITHS.
[InanupoBanue (HUHAHCOBBIX PE3YyJILTATOB JIeATeNbHOCTH. [IpuObLIL U MOPSAOK ee
pacnpenenenus. [Tokazarenu ¢puHaHcoBOro riaHa.

Tema 9. BESOITACHOCTD B OTEJISIX

TpeGoBanust Mo 06€30MACHOCTH XKU3HEHHOW JEATEIHLHOCTH B TOCTHHHIIAX.
be3onacHOCTh XU3HU W 3J0POBbSI MPOKUBAOIINX, COXPAHHOCTh MX HMMYIIECTBA.
Okonornueckue ycnoBus. [loxapras 6e3onmacHocTh. [Li1anbl neiicTBUi epcoHaNa u
MOCTOSUJIBIIEB B UpPE3BbIYANHBIX cUTyalusiX. CUCTEMbI MIPOTUBOIMOXKAPHOU 3aIIUTHI.
MupoBoii omnbIT oOecriedeHusi Oe3onacHOCTH B roctuHuie. OxpaHa Tpyda B
TOCTUHUYHOM KoMmiuiekce. [IpoekTupoBanue ciy0Obl 6€30MaCHOCTH B OTeNe U €&
OCHAUIEHUE.

MapkeTHHT HHAYCTPUM FOCTENPUMMCTBA

Tema 10. OPTAHU3ALIMSI MAPKETUHI OBOM PABOTBI
HA NPEAITPUATUAN UHAYCTPUU I'OCTEIPUNMCTBA
[Iponiecc MapKETHMHIOBOIO HCCIEIOBAHUSA HAa MNPEANPUATUAX HHIYCTPUU
rocrenpuuMctBa. BpiOOp cTparermn MapkeTtuHra. MapkeTuHroBas pabora ¢
NOTPEOUTENSIMU TOCTUHUYHBIX YCIyr. IHTepHET B MapKETHHTOBOM N1€ATEIbHOCTH
roctuHull. [Ipogaxku, TexHUKa MPOAaX U AUCTPUOYIUS B AJIEKTPOHHBIX CHCTEMAaxX
OpoHUPOBaHMUSI.

Tema 11. HIEHOBAS HIOJIUTUKA U HEHOOBPA30OBAHUE
B UHAYCTPUU T'OCTENPUUMCTBA
®daxkrtopsl, (opmupyromue IeHy TOCTUHUYHBIX yciayr. Beibop wetona
neHooOpazoBanus. Tapudbl u TapudHas MOIUTHKA. 3aKOHOIATEIHCTBO B OTHOIICHUU
eHOOOpa30BaHUWsd B HWHIAYCTPUU TOCTENPUUMCTBA. MEXIyHAPOIHBIA  OMBIT
OPEeAnpUsTAA MHAYCTPUM TOCTENPUHUMCTBA B MPHUBJICUYCHUM KIMEHTOB (LIEHOBAs
JUCKPUMUHALINS, CUCTEMA HATYPaJIbHOTI'O BO3HATPAXKICHUS KIIMEHTA).

Tema 12. PEKJIAMA B UHAYCTPUU N'OCTEITPUNMCTBA
Tpaguuun pexknamHo AesTenbHOCTH. CBA3b pEKIAMbl CO  CMEXKHBIMU
MOHATUSIMU: aruTalMsl, BOCOUTAHUE, IPUBUTUE XOPOUIEro BKyca U T.I. OCHOBHbIE
BUIbI peknambl. Kanaibl pacnpoctpaHeHus peknambl. KpeatuB B pekname —
BO3MOKHOCTH HOBAaTOPCTBA U TBopuecTBa. CpelicTBa U MPUEMBI PEKJIAMHOTO CTHJIA.
XyA0KEeCTBEHHO-U300pa3uTENbHbIE CPEACTBA pekiiaMbl. KOMITO3UIIMS peKIIaMBbl.



Tema 13. MABJHUK PHJIEMIITH3 B TOCTHHHYHOM JEJIE

Onpenenenve MabIWMK PUICHITH3Z ©W €€ OCOOCHHOCTH B JIEJIOBOM,
MOJUTHUYECKON, akKaJeMU4eckod u Jpyroud cpeme. KoMMmyHUKalmoHHas cpena
NPEINPUITUAS, BUIAB KOMMYHUKaluid. PensiuonHble W WMH()OpPMAIIMOHHBIC THUIIHI
COOOIIEHU B yNpPaBIEHYECKMX KOMMYHHUKAIUAX. MoOAenn MPUHSTHS PEIICHUN B
nporiecce neperoBopos. Opranu3zaiiys MporpaMMm U KOMITAHWN Ma0IuK PUIICHIITHS B
me3ocpene gupMbl. Makpocpena GupMbl; 1end U 3aaadd. MakpoOUMHIDK (UPMEI.
CpencTBa MaccoBO KOMMYHHKAITNH, UX KIacCU(DHUKAIISA ¥ Ha3HAYCHUE.

NudopmanuonHoe odecrnieyeHrne TOCTHHUYHOM AeSITeIbHOCTH

Tema 14. JOKYMEHTHPOBAHUE T'OCTHHHYHOM
NEATEJBHOCTHU

JIOKyMEHT W CHUCTEMbl JIOKYMEHTAllMU; YyIpaBJEHYECKas JIOKYMEHTAllUs.
CocraBnenue u OQOpMJIEHHME OCHOBHBIX JIOKYMEHTOB: JOTOBOPOB, KOHTPAKTOB,
OPUKA30B,  CIYyXKEOHBIX  3alMCOK,  MPOTOKOJOB,  akToB.  OpraHuzanus
JOKYMEHTOO0OpOTa; CcHCTeMaTH3alusl JIOKYMEHTOB, HOMEHKJIaTypa i HX
GbopMHUpOBaHUS W XPAHEHHUS, COBPEMEHHBIE CIOCOObI U TEXHHMKA CO3JIaHUS
nokymeHToB. IlpaBuna u (opmbl KOMMEpPYECKON TMEpENnucKu ¢ 3apyOeKHBIMU
napTHEPaAMHU.

Tema 15. IPOEKTUPOBAHUE UH®OPMAIIMOHHBbIX CUCTEM
B UHAYCTPUU 'OCTEIIPUNMCTBA

Pabora ¢ momckoBeiMu cuctemamu (yandex, google). PaGora ¢
WH(POPMAIMOHHBIMU ~ XPAHWIUIIIAMHA, C TCOMH()OPMAIMOHHBIMH CHCTEMaMH, C
CUCTEMaMHU JJICKTPOHHOW KOoMMepluu. be3omacHoCTh pabOThl B CETH WHTEPHET.
Pabota c cuctemamu OpoHUpOBaHUS B TypusMe. TexHHUUYECKOe, MPOrpaMMHOE U
IOpUaAnYecKoe obecreueHrne TypucTckoro ousneca B intepuere. JKu3HEHHBIN 1TUKIT
MHPOPMAITMOHHON CHCTEMbl. METOIUKH MOJEIMPOBAHMS TMPEAMETHON 00JacTH:
IDEFO, IDEF3, DFD, ERD, UML. ERP-cucremsi, npuMeHs€Mbl€ B TOCTUHUYHOM
aene.

YnpasJ/ieHue MepcoHaaI0M MHAYCTPHHU IOCTENPUUMCTBA

Tema 16. TEXHOJIOTUHX YIIPABJEHUS NIEPCOHAJIOM HA
NPEAIIPUATUAX TOCTUHNYHOI'O BU3HECA

AHanu3 moTpeOHOCTH B MEpPCOHANEe M MPOPECCHOHATBHBIX KOMIETEHLHUAX
KaapoB. Poyib NOKHOCTHOM MHCTPYKIMH B YIIPABICHUHM Kaapamu. JloroBopHas
OCHOBa TpyHOBbIX oTHOIIeHuH. Llenu, 3¢pPekTUBHOCTP M MONUTHKA yHpPaBICHUS
nepcoHanom. IlnanupoBanue, Haem, aganrtanusa nepcoHana. Iloaroroska wu
IPOJABMKEHNE NepcoHana. MoTuBanys NnepcoHala B MHAYCTPUU TOCTEIPUUMCTBA.
Cucrema MOBBIIIEHNS KBaJIM(UKAIMM U IEPENOATOTOBKH KaJIpOB JUIsl UHIYCTPUU
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rocrenpuuMcTBa. OCHOBHBIE 3JEMEHTHl KOPIOPATUBHOM KYJIBTYpPbl M CTHIIA
YIIPABJICHUS TOCTUHUIICH.

Tema 17. ICUXOJIOTHUYECKHUE OCOBEHHOCTHU PABOTBI
INEPCOHAJIA B UHAYCTPUU T'OCTEITPUNMCTBA
Boisinenne notpeOHOCTE W 3ampocoB TocTsA. BriusHue mnepconana Ha
NOTPEOHOCTH M 3ampockl rocTa. CylnHOCTh KOH(GJIMKTA U €ro CTpyKTypa. TexHHuka
ynpasieHus: KOHPIUKTOM. CTpecc-MEeHEKMEHT B MHIYCTPUHU TOCTEPUUMCTBA.

Tema 18. IPO®PECCHOHAJIBHASA OTUKA U OTUKET

[TonsiTue mnpodeccuoHaIbHOM OSTUKHU. YTpaBJIeHUYECKass JTHUKA. OTHKa
paboTHuKa cdepbl oOcnmyxuBaHus. [loHsATHE MEXIyHAPOJHOTO NPOTOKONA U
JIeJI0BOT0 3TUKETa. TpeOoBaHUs COBPEMEHHOIO 3TUKETA. DTUKET JCJI0BOT0 YEJIOBEKA.
KyneTypa opmexnawsl nenoBoro uenoBeka. [loBeneHue B OOIIECTBEHHBIX MeECTax.
HanuonansHeie 0ocoO€HHOCTH JAenoBOoro oOmieHus: JlenoBas KylbTypa cCTpaH
CesepHoilt Amepuku; EBporneiickas nenoBasi KyabTypa; JlenoBas kyibTypa BocToka
u Apabckux ctpan; Poccuiickas genoBas KyJabTypa.

KommiiekcHasi rocTHHHYHAS yCJayra

Tema 19. OPTAHU3ALIIUA IUTAHUS B UHAYCTPUU
IF'OCTEINIPUUMCTBA

Knaccudukanus npeanpustuii nutanusi. OCOOEHHOCTH pabOThl PEANPUITUN
nuTaHus npu roctuHuue. {uzaitn pecropana. TpeboBaHus kK MEHIO pecTopaHa. Buibl
obciyxuBaHus. JlesrenbHOCTh OaHkeTHOW ciyxkObl. Ciyx0a 00CIy>KWBaHUS B
Homepax. OJIHO-, IBYX- U Tpexpa3oBoe nutanue. byderst u 6apel. LlBeackuii cTon u
3aka3Hoe MeHio. OpraHuzanus padoThl TOPrOBOTO 3ajla TOCTUHUYHOTO PECTOpaHa.
banketsl u ¢ypmersl. busznec-nanuu. Cemeiinbie o6enpl. Kode-Opeiik. Yalinbie
cTonbl. OyHKIMKU MeTpaoTensa (aaMuHucTparopa). Buna u Hanutku. OcOOEHHOCTH
HAallMOHAJIBHOW KyXHH

Tema 20. OPTAHU3AIUA PASBJIEKATEJIBHBIX YCJIYT
[Ipennoceulkn  AHUMAIMOHHOW  JAEATEIIbHOCTH. IIpoekTupoBanue
AHUMAIIMOHHOW JIEATETLHOCTH B TOCTHHUYHBIX Tporpammax. HudpacTpykTypa
aHuMarmu. CylnHOCTh W COCTaB aHMMAallMOHHOW WHAycTpuu. Jlpamartyprus u
pexuccypa Kak OCHOBAa aHMMAalMOHHOM  JeATENbHOCTH. MoaenupoBaHue
AHUMAIIMOHHOM  JEATEIbHOCTU. AHHMMAIMOHHBIE MPOTPaMMbl B HWHIYCTPUHU
rOCTENPUUMCTBA.

Pe3y bTATUBHOCTH TOCTUHMYHOM AeATEIbHOCTH

Tema 21. JdKOHOMHNYECKASA ONEHKA DOPEKTUBHOCTH
AEATEJIBHOCTHU INTPEAIIPUATUA UHAYCTPUU TOCTENIPUUMCTBA

6



;

DUHAHCOBO-3KOHOMUYECKUE IoKa3aTelu spdexkTuBHOCTH  pabOTHI
OpeNnpusITHii HMHAYyCTpuUM TocTenpuuMcTBa. OrneHka 3¢G(GEeKTUBHOCTH pabOThI
TOCTHHUYHOTO KOMILJIEKCA M €r0 KIIFOYEBBIX CIIyk0. PexoMeHaanuu mo noBbIIEHUIO
3¢ HEKTUBHOCTH U IPOU3BOAUTEIBHOCTH PaOOThl TOCTUHUYHBIX KOMILJIEKCOB.

Tema 22. KAMECTBO 'OCTUHHUYHBIX YCJIYT

Tpu ypoBHS KOHTpOJS KadyecTBa B TOCTHHHUIIE (TOCTEBBIE AHKETHI, Y4€T U
aHaJIM3 KaIo0 U MoKeJIaHUH rocTel, HHCTIEKINHN ayAuTopoB). KaduecTBo kak (akTop
ycrnexa npeanpusatus. PazpaboTka cUCTeMbl Ka4eCTBA U KOHTPOJIS HA MPEINPUSTAN
chepnl ycryr. Metoauku pa3pabOTKH CHCTEM KadyecTBa B TOCTUHUYHOM OW3HECE.
Coznmanue u BHeApeHHE cucteM kadectBa. Co3aHue KOPIOPATHBHON KYJIbTYPHI U
IJIaHa CaMOKOHTpOJIs. BHeApeHne cTaHmapTOB TEXHUYECKOTO U (DYHKIIMOHAILHOTO
KadecTBa 00cykuBaHus. OTBETCTBEHHOCTh 32 KA4€CTBO TOCTUHUYHBIX YCITYT.

Tema 23. CTAHIAPTU3ALIUA U CEPTUOUKALIUA
IF'OCTUHUYHBIX YCJAYT

HcTopudeckre OCHOBBI DPa3BUTHS CTaHIAPTH3AIMM H  CePTHQPHUKAIUH.
MexnyHapoanas opranm3aius no crangaptuzanuu (MCO). OcHoBHBIC menu U
00bekThl cepTuduranuu. CxeMbl U cuctembl ceptudukanuu. OOs3arenbHas U
no0poBosibHas cepTudukamnus. [IpaBuna U MOPsIIOK MPOBEACHUS CEPTU(DUKAINH.
Opransl 1o cepTUUKAIIY ¥ UCTIBITATENIbHBIC TA00paTOPUH. AKKPEAUTAIIMS OPTaHOB
mo cepTUdUKANMU W  HUCHBITATEIBHBIX  (M3MEPUTETBHBIX)  JTAOOPATOPHIA.
CepTudukarusi TOCTHHUYHBIX yCIIYT.

3. PEKOMEHAYEMAS JIMTEPATYPA

Ochnoenasn

. T'octunnunoe neno / [M. . BacunbeB u ap.] ; nox pea. H. M. Meimbsakosoit, C. T'.
[xypomar ; M-Bo oOpa3zoBaHusi U Hayku Poccuiickoit denepannu, denepaibHoe
roc. 0r0/PKETHOE 00pa30BaTeNIbHOE YUPEKICHHE BBICII. MTpod). oOpasoBanus "CaHKT-
[TerepOyprckuii roc. skoHomudeckuit yH-1"  Cankt-IletepOypr : U3n-Bo CaHkT-
[TerepOyprckoro roc. 5koHOMUYECKOro yH-ta , 2014. - 232 c.

. Amutpuea H. B. ['octunnuHbIii MeHeKMEHT: YueOHoe nmocobue M.: Anbda-M:
HUI] UH®OPA-M, 2015. - 352 c.: ni.

. MamycTpust rocTenpuMMCTBA: OCHOBBI OpTraHU3AINK U YIIPaBJiIeHUS : yued. mocooue
/ A. J1. Yynnosckuii (I'VY) , M. A. Kykosa (I'YVY) , FO. M. benozeposa (I'YVY) , E.
H. Kapimosa - M. : @OPYM , 2011. - 399 c.

. NndopmaniioHHble TEXHOJOTHHM YIpaBieHus B Typusme UYynHosckuit, A. /.
HNupopmaninoHHble TEXHOJIOTUM yMpaBiIeHHUs B TypusMme : yueO. mocodue / A. I
Uynnosckuit (I'YY) , M. A. KykoBa (I'YVY) - 4-e uzn., crep. - M. : KHOPYC, 2011.
- 101 c.

. Opuapenko H.II. Opranmzamus roctunuyHoro nena / H. I1. Ouapenko, JI. JI.
Pynenko, U. B. bapamoxk. — M.: lamkos u K°, 2015. — 202 c.
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6. IlpaxTuka cepBuca B uHAycTpuu rocrenpunmMctsa u typusma / C.C. CkoOkuH. - M.:
Maructp: HULl UHOPA-M, 2013. - 496 c.

7. Cunseea W.M. Mapketunr yciayr : yuyeOHUK [DJIEKTpOHHBIM pecype] /
N.M. CunsieBa, O.H. PomanenkoBa, B.B. CunsieB ; nox pen. JI.II. [Jamxkos. - M. :
JamkoB u Ko, 2014. - 252 c.

8. Kopueer H.B. Texnonoruu roctuanyHoil nearenbHoct / H. B. Kopuees, 0. B.
Kopneepa. — M.: Akagemus , 2015. — 283 c.
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MPUMEPBI TECTOBBIX 3AJAHUM

TecToBbI€ 3a1aHUs COCTABIICHBI B COOTBETCTBHUU C IIPEJICTABICHHON CTPYKTYPOM:

YKa3aHusd BCCEX IIPaBUJIBHBIX OTBCTOB,

Ne Yuciao 3agannii | OneHka oJHOro Onenka
3aJaHus HOMepa
A 9 3 27
B 9 4 36
C 4 7 28
il 1 9 9
Bcero 100

MakcumanbHOE KOJUYecTBO 0aymuioB 3a TectupoBanue — 100.
Jlanee peacTaBiIeHbI MPUMEPHI TECTOBBIX 3aJaHUI.

B xaxgom Onoke 3amaHuil 00s3aTeNbHO YKa3aHO MHOXXECTBEHHBIA HITH
CIMHCTBCHHBI BapuWaHT OTBeTa jgomyckaercs. [Ipm HEOOXOAMMOCTH yKa3aTh
MHOKECTBEHHBII BapHaHT OTBETa Oajulbl MPUCYKIAIOTCS TOJBKO TPHU YCIOBHUH

IMPUCBAUBAIOTCA.

B IIPOTUBHOM

ciaydae  Oayuibl

HC

A. BoiOepuTe npaBUWJIbHBIN 0TBET H OTMETHTE ero. B nmpeasioxkeHHbIX TecTax
JAONYCKAETCH eJMHCTBEHHbIH BAPHAHT OTBETA HA MOCTABJICHHBIN BOIIPOC.
Kaxablii BOpoc onieHnBaeTcs B TPU 0aJjuia.

Ne

Bonpocel

OT1BeThI

baan
81

A
1

Kakass u3 mepedncieHHbIX CIIy>)KO TOCTHHUIIBI
3aHUMaeTCs OQOPMIICHHEM PETUCTPAIIMOHHON
KapThl TOCTS, BBOJ JIMYHBIX JAHHBIX TOCTSA B
o0mryr0 WHGOPMAIMOHHYIO CHCTEMY  OTEJIs,
npeaocTaBieHne uHGopManuu 00 MMEIONTUXCS
HOMEpax M IIEHaX Ha HUX, MPoYei nH(OpMAIUHU O
BO3MOKHOCTSIX OTEJIS:

a) ciyx0a
TUTAHUS u
HaTNTKOB;

0) OTHEN
OpOHHpOBAHUS
HOMEPOB;

B)  ciyx0a
npreMa U
pazmenieHus?

3

N >

VYKaxxute OCHOBHYIO 11€J1b (PYHKIIMOHUPOBAHMUS
npeanpusaTus chepsl yeayr B ppIHOYHBIX
YCIIOBUSIX

a) MoJIy4eHue
pUOBLIN U ee
MaKCHUMU3ALHS
0) MOBBIIICHUE




10

3apaboTHOM
1aThl
PabOTHUKOB

B) BBIXOJ] Ha
MHUPOBOU PBIHOK
I') MAaKCUMaJIbHOE
y/I0BJIETBOPEHHE
0OIIIECTBEHHBIX
noTpeOHOCTEH

)
COBEPIIICHCTBOBA
HUE
MIPOU3BOCTBEHH
O CTPYKTYpPBI
IpeAnpUsTUS

€) BHEJIpEHHUE
HOBOW TEXHUKU U
TEXHOJIOTHH

(O8]

YKa)kuTe CBOKCTBA, KOTOPHIE XaPAaKTEPHBI IS
TOCTUHUYHOM YCIIyTH

a)
Heocs3zaemocts
0)
OddexkTuBHOCTH
B) I3MeHUHUBOCTh
)
Hepa3zpeiBHOCTH
IPOU3BOJICTBA U
noTpeOIeHHs

n) HanexHocThb
e) 'nbkocTh

= >

Kaxkue gonoiaHuTeNnbHbIE YCIIyTH TOCTUHUIIA
00s13aHa MPEI0CTaBIIATh TOTPEOUTEIIO 6€3
JOTIOJTHUTEIIBHOM TIIAThI

a) Bb130B ckopoii
IOMOIIU

0) Yenyru
XUMYHCTKH,
MpavYeyHOU

B) Yciyru
MacCa)KHOTO
KaOuHeTa

r) JloctaBka B
HOMeEp
KOPPECTIOHIEHITN
u

n) JlocraBka B
HOMEp

10
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KOMILIEKTa
MOCYbI WIIH
CTOJIOBBIX
puoOpoB

(9]

['ocTUHUIBI C KOTUYECTBOM HOMEPOB 110 50 —
3TO:

a) masas
TOCTUHHIIA,
0) cemeiinas
TOCTUHHIIA,
B) SKOHOM-
KJ1acca.

o >

Yro Takoe arapTaMCcHT

a) Homep B
CpEICTBE
pa3MeleHus
IJIONIAJIbIO HE
MeHee 35 KB. M,
COCTOSIIINU U3
JIBYX KWJIBIX
KOMHAT
(rocTuHOM U
CHaJIbHU),
pacCUUTaHHbBIN
Ha MPO>XKUBaHKE
OJIHOTO/ABYX
YeJIOBEK

6) Homep B
CpEICTBE
pa3MeleHus
IJIONIAJIbIO HE
MeHee 75 KB. M,
COCTOSIIUM U3
Tpex u Oonee
JKMJIBIX KOMHAT
(TOCTHHOW/CTOIIO
BOH, KaOMHETA U
CHajJgbHU), C
HECTaHJAAPTHOU
IAPOKOH

JIBY CITAJIbHOM
KpOBaThIO U
JIOTIOJTHUTEIIbHBI

11




12

M T'OCTEBBIM
TyaJIeTOM

B) Homep B
CpeacTBe
pa3MelIcHHs
TUTOIIAIBIO HE
MeHee 40 KB.M,
COCTOSIINH U3
IBYX Up Oomee
KUJIBIX KOMHAT
(TOCTHHOW/CTOITO
BOW, CIIAJIbHU),
UMEIOIINHT
KyXOHHOE
000py/TI0BaHUE.

~

B 4em 3akirodaeTcs ClI0KHOCTh OpraHu3anuun
O6CJ'Iy}KI/IBaHI/IH KIIMCHTOB I‘OCTI/IHI/IH?

a) B O0JIbIIION
HOMEHKJIaType
pabor;

0) B KOJIMYECTBE
roCTeH;

B) B COJIEpKaHUU
KYJIbTYPHBIX
porpamwm;

I') B COCTOSIHUU
UH(PPACTPYKTYPHI
;

1) B
pazHooOpaszuu
cepBHca.

oo

Kaxk Ha3pIBaroTCs 1100bI€ 0OBEKTHI, KOTOPHIE
PEAOCTABISAIOT TYPUCTAM MU30AUYCCKUA WU
PETYISIPHO MECTO JJII HOYEBKH (OOBIYHO B
TTOMEIICHUM ) ?

a) KeMIIUHTH;
0) MoTenu;

B) OTENH;

') CpelicTBa
pa3MeIeHus;
1) TOCTUHHUIIBI.

\e

HazoBute dopmy ynpaBieHHS TOCTUHHUIICH, ITPU
KOTOPOH XapaKTEPHO HAJIMYUE B HA3BAHUU OTEIISA
M3BECTHOTO MHPOBOTO OpeHaa, TIJIe IBETOBas
ramMma B 0()OPMIICHUH OTENIS M YHH(POPMBI TAKKE
COOTBETCTBYET 0011eMy OpeH 1y, o0111ast IIeHOBas
U yIpaBJIeHYECKas IMOJIUTHKA, OOIIHME CTaHIapThI
Ka4yeCcTBa MPEJOCTABIIICMbIX TOCTHHUIICH YCIYT

a) TOCTUHHMIIBI C
HE3aBUCHMBIM
yIpaBICHUEM;

0) ympaBieHue 1o
(dhpaHimze
(ceTeBoM OTENb);

12
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B) TOCTHUHUIIbI
CUCTEMEI
«TarMIIep»

B. Boi0epure npaBWiIbHbIA OTBET (0TBETHI) U 0TMEThTE UX. B npeasioskeHHbIX
TecTax JOIYCKAeTCsl MHOKECTBEHHbII BAPHMAHT OTBETOB HAa NOCTABJICHHbIEC
Bonpockl. Ka:kablii Bonpoc oneHnBaercs B YeThbipe 0ajuia.

Ne

Bomnpocsl

OT1BeTHhI

baan
bl

Bl

K ncroununkam nHpopManum CHUCTEMbI OLEHKU
YAOBJIETBOPEHHOCTH KJIMEHTAa TOCTUHUYHBIMU
yCIIyraMH OTHOCHT:

a) SKCIEPUMEHT
0)
aHKETUPOBaHUE
KJIMEHTOB

B) HAOJIIO/ICHNE
') aHaJIu3
(hMHAHCOBBIX
IOKa3aTesen

4

B2

YT0 U3 NepeYnCIEeHHOTO BXOAUT B
BECTUOIOJIbHYIO IPYITY TOMEIEHUIT?

a) 6epeBoit
CKJIaJ;

0) kamepa
XpaHEHUS;

B) Tapaepo0 s
rOCTEH;

I') MOMEIICHUS
JUTSI TIpUeMa U
pEeTHCTpaluu
rOCTEH;

B3

[To xakuM npHU3HAKAM KJIaCCUPUIUPYIOTCS
HOMEpa FOCTUHHUIL?

a) 1o
KOM(OPTHOCTH;
0) mo uucny
MECT, KOMHaT,
TUTOLLAM,
MeOIMPOBKE;
B)IIO JU3aiiHy
UHTEPhEPA;

r) 1o
PaCIOJIOKEHUIO;
1) TIO ATAXKHOCTH

B4

Kaxkue cpeacTBa pasMCIICHHA OTHOCATCA K
HCTPaIUIIUMOHHBIM:

a) TOpHBIE I1AJIE;
0) OXOTHHUYBH
JIOMUKHU;

B) OyHraso;

13
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r)
CPEIHEBEKOBBIE
3aMKH;

1) IOJIBOJIHbIE
JIO/IKY;

€) JIesIHbIC
oTeJu

B5

B kakoe BpeMsi B TOCTUHUYHOM JIeji€ Hayall
npeycneBaTs Konpan Xunton?

a) B 60-x roymax
20 B.;
0) B 50-x rogax
20 B.;
B) B 40-x rogax
20 B.;
r) B 20-x rogax
20 B.;
1) B 30-x rogax
20 B.

B6

HaubonbIiiee BHUMaHue Py COCTaBICHUU
KOHILIENIMY TOCTUHULIBI CIEAYET YAEIATh

a) MapKETUHTY;
0) caHuTapHO-
TUTHCHUYECKUM
HOpMaM,
TpeOOBaHUSIM;

B) IoaA00py
MepCcoHaNa;

r) 6€30IacCHOCTH
KU3HEICATCITHLHO
CTH,

)
HHppaCTpyKType
TOCTUHUYHOTO
3JIaHUS

B7

Bcemupnas
Typuctckas opranuzauus (FOHBTO) Beinesnsie
T riaBHbIe QYHKIUU MapKETHHTA B TYpHU3ME:

a) KOHTPOJIb;

0) yCcTaHOBJICHHS
KOHTAaKTOB C
KJIMCHTAMU;

B) IIPOJIBUKEHUE;
T') pa3BUTHE,

B8

OcCHOBHBIE CBOICTBA YCIyT

a) BCE OTBETHI
BEPHBI

0)
HEOTHOBPEMEHHO
CTh TIPOIIECCOB
MIPOM3BOCTBA U
OTPeOJICHHS;

14
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B) OTpaHUYCHHAS
BO3MOKHOCTh
XpaHeHUs
yCIyTH;

I') CPOYHBII
XapakTep
TOCTUHUYHBIX
yCIIyr;

1) Ce30HHBIN
XapakTep crpoca
Ha TOCTHHUYHBIC
YCIIyTH.

C. Peminre 321a4M ¥ 0OTMeThTe WIH 3aNMIINTE NPAaBWIbHbII OTBET.
Ka:xxnas 3aga4ua oneHuBaeTcs B ceMb 0aJ1J10B.

Ne Bonpocsi OTtBeTbI bana
bl
C1 | Cnenanuctsl IO MAPKETUHTY MCCIIEIOBAIN PHIHOK | a) 7 yCII. el. 7
TOCTUHHYHBIX YCIYT U BBISICHWIN, YTO €CJIM LIEHa 0) 23 yca.
MIPOKMBAHMS B TOCTUHUIIE Oy/IeT MEHEe 5 YCIOBHBIX | €/I.
eMHUII, KO3(PUIIMEHT IIEHOBOM AIaCTUYHOCTH B) 12 ycn. en.
cripoca coctaBuT MeHee 0,5; rpu yBenuueHuu 1eHsl ¢ | 1) 10 yem. en.
5 10 10 ycnoBHBIX equHUI] KO3PPHUIHEHT
anactuyHocTH yBenuuuaercs ¢ 0,5 no 0,99. Ilpu
YBEJIIMYEHUH LIEHBI TTpokuBanus ot 10 g0 12
YCIIOBHBIX €IMHULl — KOA()(DUIIMEHT 37IaCTUIHOCTH
Bo3pacraet A0 1,2. [Tpu yBenmuenuu nensl ¢ 12 1o
15 ycnoBHbIX enuHuLl KO3 PUIIMEHT 3JIaCTUYHOCTH
yBesmuuBaetcs 110 2,0. Onpenenure 1eHy
MIPOKUBAHMS, P KOTOPOH JOXO0]I TOCTUHHUIIBI Oy 1T
MaKCHUMAJIbHBIM.
C2 | Beluucnure nporeHT 3arpy3ku TOCTHHHIIBI 32 CYTKH, | a) 62%. 7
eCIu: 0) 158%.
O6mree kommyecTBO HOMEpOB B otenie 502. 3a cytku | B) 102%
Ob110 Mpomano 316 HOMEpOB ) 43%
C3 a) 7
N3BecTHO, YTO KOIMYECTBO TOPHUYHBIX CHU3HIIOCH CHU3MIACH
Ha 20%, a 4MCiI0 yOpaHHBIX HOMEPOB CHUSHIOCH HA | ya 37,5%
50%. Onpenenute, Ha CKOJIBKO MPOLIEHTOB 6)
MU3MEHWIACh MMPOU3BOIUTENBHOCTD TPY/ia CHU3WIACD
TOPHUYHBIX. Ha 4%
B)
IToBeiCcHNACH

Ha 10%

15



16

r)
IloBrICcHIIACH
Ha 4%

D. Pemiure 3aqa4y M 0TMETbTE NPABUJILHBIN OTBET.
Ka:xnas 3aqa4a oneHnBaeTcs B 1€BATH 0aJ1J10B.

D
1.

Hcnonb3yss UCXOMHYHO HH(POpMAMIO O JIBHKCHHH
(oOHOBJEHMM ¥ BBIOBITUM) OCHOBHBIX (DOHIOB
TOCTUHHIIBI OTIPEICTUTh:

Cp€aAHCroAOBYIO CTOMMOCTb OCHOBHBIX (1)OHI[0B

T'OCTHMHUIBI.
OcHOBHBIC (bOHIH:-I IOCTHHHIBI, ThIC. ICH. C.

OcHoBHbIE€ (POH/IBI TOCTUHUIIBI, THIC. JICH. €]1.

2020 r.
75300

ITokazarenu
CTOMMOCTh OCHOBHBIX (DOHJIOB
Ha Ha4aJio roja
JIBroKeHre OCHOBHBIX (DOHJIOB:
BBEICHUE
BBLIOBLITHE

7500
3765

77167,5 ThIC.
79035,0 ThIC.
73267,1 THIC.
74453,8 THIC.

v

B pe3ynpTaTe  MapKETHMHTOBBIX  HCCIICIOBAHHI
IpeArnoiaraeTcsi  yBEJIWYEHUE  PBIHOYHOW  JI0JIU
roctuHuIbl ¢ 14 10 18% npu eMKOCTH phIHKA 52 MIIH.
€Jl. TOCTUHUYHOTO IPOAYKTA.

PaccunTaTh TOMOTHUTEIBLHYIO IPHUOBLIH TOCTHHUIIEI B
MPEACTOSIIEM TOAYy, €CIIH NPHOBLIb HAa CAUHUILY
TOCTUHUYHOTO TpOoayKTa coctaBisier 1406 pyo., a
€MKOCTh pBIHKa HE U3MEHsEeTCS. 3arpaThl Ha
MAapKETUHTOBBIE YCUINS B pacueTe Ha rojl COCTABJISIOT
65 MiH. pyo0.

2859,48 MuH.

pyo.
17867,52

MJIH. pyo0.
514,86 MiIH.

pyo.
12768,96

MJIH. pyo0.
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